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Report Assistant T Accounts Receivable

Flexible reporting is an important part of a companyés ability to effectively

operate their business. This manual is intended to assist you with flexible
reporting in theDynamics SLAccounts Receivable module. This manual is
useful during the creation or modification of reports in the Crystal Report writer.
The manual is divided into three parts:

Sort and Select Statements The first section describes the differences

between Sort statements and Select statements. This natswudbscribes each

of the parameters that can be used in a sort or select statement and gives
examples of how to use each parameter. This section should be a good reference
for users struggling when deciding the Operator to use, or whether to use a
Selectstatement or a Sort statement.

At the end of this section,Rossible Values Charhas been included. The chart
displays values stored Dynamics SLfor some of the more common fields in

the Accounts Receivable module. For example, document type Viahiels,

status values, document status values, etc. When performing Sort and Select
statements, you may not be sure of the values for some of these types of fields.
The section displays some common fields with possible values.

Data Field lllustrations i The second section contains a picture of data entry
screens and maintenance screens for the Accounts Receivable module. There is a
reference for each field in the screen noting the table and field where the data
from the field is stored in thBynamics Sldaa files, as noted through the
Customization Manager module. For example, when entries are made in the
Invoice and Memo(08.010.00)screen, the values entered in @uestomer ID

field are stored in the Ardoc file, in a field named Custid. To illustrage the

page in the second section of this guide withltiveice and Memo(08.010.00)

screen includes a reference to the Customer ID field, noting the values for the

field are stored irdoc.custid
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How To Use This Manual

When printing a report, determining the field to Isediin a Sort or Select
statement is not always easy. You may know the field where the data was
entered in a screen, but you are unsure of what the field is called and the table
where the field is stored. With the information in this section, you canlguick
determine the entry needed in the Sort or Select Field.

Report Information 7 The third section contains pertinent information about
each report in the Accounts Receivable module. The following information is
contained in the section:

1 Master tablei When using Sort and Select statements for printing
reports, knowing the master table name is important. If the field
chosen for the Sort and Select statement is from the master table, the
result can be faster report processing and more accurate results.

1 Satorder i If areport is sorted differently than designed, report
totals and subtotals may be inaccurate. Knowing the fields the report
currently uses for the sort order may help you produce accurate
reports when using sort statements.

1 Report name as stoed in Crystal1 If you need to access the report
for modification or copying, having the report name is important.
Many reports have multiple formats available, which makes
determining the correct report to retrieve more difficult.

1 Sort/select field exampési A table is included with Sort and
Select fields for many of the more commonly used report filters for
each report.
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Report Assistant T Accounts Receivable

Overview

Each ofDynamics Sibs report screens includes a Sort tab and a Select tab that

allows you to spcify parameters used to limit the information included on
reports. This section is intended to assist you with using these Sort and Select
options.

What is the difference between a Sort statement and a Select statSelent?
statements limit the reas to be included in a report. For example, if you enter

a Select statement to include only one Customer ID in a report, only records
meeting the specified criteria is included in the report. If no records are found to
match the Select parameters entetied report still prints, but no data is

displayed.

Sortstatements modify the sort order of the report. The report still contains all of
the data that is in the original report, but the Sort statement changes the order of
the records when the records pranted.

You can create multiple Sort and Select statements in one report.

The Sort and Select tabs are available for all reports. However, the available
fields for Sort and Select statements vary based on the tables associated with the
report.

When ceating Sort and Select statements, be aware that the results might not
always be what you expect. Reports are written with specific grouping criteria
and sort orders. When other fields are entered for Sort or Select parameters, the
report may not print aiotal properly. Section 3 of this manual details the master
table and default sort order for each report.
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Sort and Select Statements

Select Statements

As noted eatrlier, a Select statement is used to limit the records to be included in
a report. A Select statement is similar tiltar. The Select tab is used to specify
fields, operators, and values that control the records to be included in the report.

The Select tab contains multiple rows, with four fields per row. These four fields
include: Field, Operator, Value and Boole@hese fields are discussed below,
along with examples.

& Document Register (08.660.00)

Actions
DHAXB T+ 32 Mean

Iemplate} Bepurt] Sort thions] LCover Page] Company Selecliun]

| Field * | Operatar | Value | Boolzan | -
ardoc. custid Equal ctiog |

o
Print Print Preview Printer Options...

0060 SYSADMIN - |6/20/2006

FIGURE 1T SELECT TAB

Field

The Field field is used to specify the table and field name to be used to filter the
records in the report. In the Field area, you carDys®rics SLis F3 inquiry
function to view a list of available tables, views and fields for the report.
Sections 2 and 3 of this guide can be used as a reference for these field names.

NOTE: The list of available fields may include fields that are not usdiden
report. If you use a field in the Select statement that is not used in the r
you may get a blank report. See Section 3 for examples of fields commi
used for Sort and Select statements for each report.

Occasionally, you may need to add ddit the Field list to be used in a Select
statement. Addinghe ROI SELECT function to the report through Crystal
Reports can be used to add the field. Refer to Technical Bulletin 2426 for
information on this process.

NOTE: ROI stands for Report Opins Interpreter..
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Report Assistant T Accounts Receivable

Operator
The Operator field controls the type of filter to apply to the records when the
system is gathering data for the report.

&2 Document Register, {08. 660.00})

Actions
JHdE XS F++2Hesn
] Options l Cover Page l Company Selectionl

Operator Y alue
ct0100

Template l Beport l Sort
| Field *
ardoc. custid Equal

Boolean | *

| o

Printer Option... |

Print Print Freview

00&0 SYSADMIN 6/20/2006

FIGURE 217 SELECT TAB

Begins with
The Begins With Operator is useful when yaed a report for a group of

records with a common factor. For example, if you need a report including
Customers with an area code of 307, the following statement can be used.

Field Operator Value
Customer.phone Begins With 307 And
Between

Use Baween when the report needs to only include records between a beginning
and ending range. In the Value field, separate the first and second values with a

Field
Ardoc.refnbr
Ardoc.refnbr

comma or and. In the following example, the report includes information for
documents with referencaimbers 001200 through 001218, inclusive.

Operator Value
Between 001200,001218 And
Between 001200 and 001218 And

NOTE: When using between, the report includes records matching the 1
and second values. Fokample, 001200 and 001218 are included in the

report.
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Sort and Select Statements

Contains

The Contains Operator is used to select records that have a specified value in a
field. In the following example, the statement used displays records for
Customers that have Inc. in the name

Field Operator

Customer.name Contains Inc. And

Equal
Use Equal for an exact match. In the following example, only records for
Customer C303 are included in the report.

Field Operator

Customer.custid Equal C303 And

Greater than

Greater than is used to include records larger (higher) than the value specified. In
the following example, only documents with dates after January 36,5260

included in the report.

Field Operator

Ardoc.docdate Greater than 01/31/2006 And

Greater than or equal to

Greater than or equal to is used to include records containing the value entered,
as well as records greater than the value. In the following example, all
documents dated January 31, @@@e included in the report, ag with

documents dated after January 31,&00

Field Operator

Ardoc.docdate Greater than or equal t 01/31/20® And

In

The In Operator works similarly to the Equal Operator, but allows you to specify
multiple items in the Value field. lthe example below, records for Customer

IDs C301, C455 and C650 are included in the report. If there are no records for
one of the values specified, the record does not print. However, records for the
other two values still print on the report.

Field Operator

Customer.custid In C301, C455, C650 And
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Report Assistant T Accounts Receivable

¢
Field

Customer.terms

Field
Customer.curyid

Field
Vr_08650d.currbal

Field
Vr_08650d.currbal

Is NULL

Using the Is NULL Operator includes records on the report where the selected
field is empty. In the example below, the report includes Customers where no
entry has been typed in the Textb field. When using Is NULL, the Value field
must be left blank.

NOTE: The Is NULL operator is not applicable with this versiomghamic:
SL

Operator Value Boolean

Is NULL And

Is not NULL

Is not NULL woks the opposite adhe Is NULL (perator. Is not NULL is used

to include items on a report where a specified field is populated. In the example
below, aCustomers(08.650.00)eport prints only Customers that have a value

in the Currency ID field.

NOTE: The Is not NULL perator is not applicable with this version of
Dynamics SL

Operator Value Boolean

Is not NULL And

Less than

The Less than Operator is the opposite of the Greater than Operator. The Less
than Operator is used to select recordsemgta specified field is less than the
amount in the Value field. In the example below, the report includes Customers
with total balances less than $1,000.

Operator Value

Less than 1000 And

Less than or equal to

The Lesghan or equal to Operator works the same as the Less than Operator.
The Less than or equal to Operator also includes records with a value equal to
the amount in the Value field. In the example below, the report includes
Customers with balances of $1,000&ss.

Operator Value

Less than or equal to 1000 And
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Sort and Select Statements

Not between

The Not between Operator is used to print a report for valuessde a particular
range. In theexamplebelow, the reporincludes all Customergxceptfor
Customers located betwetre 43512 and 43522 zip codes.

Field Operator

Customer.zip Not between 43512,43522 And
Customer.zip Not between 43512 and 43522 And

matchirg the beginning and ending values specified. For example, Cust

. NOTE: When using Not Between, the report does not include records
that are located in 43512 and 43522.

Not contains

The Not contains Operator is used to exclude data from a report. For example, if
you wanted to exclude all Customers that do not have iDehe Salutation
field. Note that any Customer with Dear in the Salutation field is excluded.

Field Operator

Customer.salut Not contains Dear And

Not equal

The Not equal Operator is used to exclude specific data from a report. For
Exampe, the report excludes all Customers located in the state of Ohio.

Field Operator

Customer.state Not equal OH And

Not in

The Not in Operator is similar to the Not equal Operator, but allows you to
specify multiple items in the Value fielth the example below, the report
excludes Customers located in the state of Ohio and the state of Michigan.

Field Operator

Customer.state Not in OH, MI And
Customer.state Not in OH and Ml And
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Report Assistant T Accounts Receivable

Value

The Value field is used to specifata thaDynamics SLuses to compare with
when selecting records to be included or excluded in the report. The previous
section includes many examples for the Value field. However, there are
additional functions available.

NOTE: The Value field is liméd to seventy (70) characters.

& Document Register (08B.660.00)

Actions
JHAXD T+ 3 Mesn

Template ] Bepart ] Sart t l Optionz ] LCover Page ] Compary Selection]

| Field * I Operator | Walue Boolean | ~
ardoc. custid Equal o100 |

i o

Print Print Prewview Printer Options... |

00&0 SYSADMIN 6/20/2006

FIGURE 37 SELECT TAB

; NOTE: The Possible Values section on P&geontains helpful informatior
about values for True and False fields, Active and Inactive fielteskboxes
etc
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Sort and Select Statements

Wildcards

Dynamics SLsupports the use of wildcards in the Value field of select
statements. In the following example, the report includes information for all
Customers with the Account Receivable Subaccount with 50 as the third and
fourth characters. For example, subaccounts 105000, 205010, 255029, and

305045.
Field Operator
Customer.arsub Equal 2?5077 And

A question mark (?) is used when one character needs to be masked. In the above
example, subaccount 4050123 i¢ mzluded in the report because the

subaccount is seven characters in length and the value in the Value field is six
characters in length. When a variable number of characters or multiple

characters need to be masked, an asterisk (*) is used. By chémgivajue in

the previous example to the following examgidgnamics Slreturns all

subaccounts with 50 as the third and fourth characters, regardless of the
subaccount length .

Field Operator

Customer.arsub Equal ??50* And

Date Values

When using date values, you need to include the forward slashes (/) in the date.
Quotes are not necessary. The month and day may be typed with or without
leading zeroes, and the year may be typed with 2 or 4 characters.

Field Operator

Ardoc.dbcdate Equal 3/3/06 And
Ardoc.duedate Less Than 03/06/2006 And
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Report Assistant T Accounts Receivable

Dashes and Other Special Characters

Many fields inDynamics SLmay contain dashes or other special characters that
require special consideration when specifying values for Sort and Select
statements. Sometimes the values must be specified with the special characters
and other times not.

The governing factor is whether the special characters must be typed during
regular data entry. For example, if you have subaccounts that have been set up
with multiple segments, the segments may be separated with dashes or other
characters. During data entry, the system fills the separator for you. When
making an entry for subaccount-@5, you only need to type 0525 in the data
entry screen. In this caséybu want to use subaccount-@5 as a Value for a
Select statement, the entry will be 0525, without the dash.

In other instances, the special characters may be required. For example,
Inventory IDs can be set up with only one segment, and then dashas esed

in the ID field when creating Inventory IDs. In this case, since the dash is not a
separator between segments, the dash must be typed during data entry and when
used in a Select statement.

For items such as phone numbers, zip codes, and sauigitge@umbers, the
system supplies the special characters during data entry. Therefore, the
characters do not have to be typed during data entry or when used in a Select
statement.

In general, the way to test that special characters need to be spisdifieghen a
screen where the item is typed. If you do not have to type the special characters
during data entry, then you do not specify the characters in the Select statement.

14
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Sort and Select Statements

Fiscal Periods

Special care must be taken when using fiscal periods ictStégements. In

many of the report screens, there are fields used to specify the fiscal periods to
be included in the report. The fiscal period(s) specified in the report screen are
used to select the data based onReeod to Post field associated fvit

documents or transactions

In the Select tab, parameters can be specified to select data based on the Period
Entered, Period Closed, Period to Post, etc. If the report screen includes fields
for restricting the periods to be reported, and you speci&emisstatement for

Period to Post with a different Period to Post, the report is blank because the data
cannot meet both criteria.

For example, th®ocument Register(08.660.00) report has fields in the report
screen to specify beginning and ending figeiods. If you type 02006 in

both fields, the report includes only transactions posted-2004. If you then
specify the following select statement in the Select tab, the report is blank:

Field Operator

Gltran.perpost Equal 200802 And

However, the following Select statement is allowable. Although the statement is
based on a field with a fiscal period value, the statement is searching for items
enteredn other periods.

Field Operator

Gltran.perent Less than 200601 And

Although fiscal periods are displayed in screens and reports as month then year
03-2008), the values are stored in the data files as year, then month. Therefore,
fiscal periods must be typed in Select statements as shown in the examples
above.
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Boolean

Often, you may need to specify more than one Select statement in order to print
the needed information on the report. The Boolean value defines how multiple
Select statements are used.

FIGURE 41 SELECT TAB

NOTE: The And Bolean on the first line is inactive. The first Boolean is |
to join this select criteria to the existing select criteria of the report defin
the Crystal Report Writer.

And T When And is used for the Boolean value, each record to be included in
the report must match the values limth of the Select statements. In the
example below, the resultifgged AR (08.610.00) report includes only
Customers with balances over 90 days past due greater than $1,000 and a
telephone number area code beginnind\8i7.

Field Operator Value
Customer.agebal04 Greater than 1000 And
Customer.phone Begins with 307 And
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